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Dear Parents and Carers,
I am writing to offer my sincere apologies for a mix-up regarding the Young Voices ticket orders. I mistakenly believed that ticket sales opened on 7th November, but I have since discovered that this was actually the closing date. This was a genuine human error, and was my first time organising the process without Mrs Cordon’s guidance – we have always tackled the heavy admin of YV together and this year it has just been myself. As a result of this, the main ticket sale registration has closed and we are unable to place an order for parent audience tickets. I’ve spent time speaking to the admin team at YV, but unfortunately the most that they can do is to let me know when tickets come on sale through the Box Office, and then I can let you all know immediately. 
Most importantly, I want to reassure you that the children will still have an incredible experience at Young Voices. They have been working so hard, and the event remains a wonderful opportunity that they will thoroughly enjoy. I can assure you that I will take as many photos and videos as I possibly can and upload these to the school website. I will also speak to the children myself at tonight’s rehearsal and explain to them that it is absolutely my mistake and not that parents could not get tickets to see them. 
Although we are unable to purchase audience tickets at this stage, we can still order Young Voices T-shirts for the children. Please refer to the link to the Music Room provided for details on how to do this. https://yvmusicroom.com/auth/parent/login 
Thank you for your understanding and continued support.
Kind regards and sincerest apologies,
Miss Fretwell 
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